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AL, AH N Y TR AR AR TSR LR 5 1 (5) (6)

5 9 (1) (G5 R B 78 LA H b 55 12 i T H 28 8 1, B — B B ity [l 9 3R 808 3 O O 156 B
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A TR . A FRACR Y [l )3 R E 5 B, 310 A AR A AR AR S A A Al R T R A
DRI AR Bl b R 23 B AT A A B R B A B R i Aol T R R A 1 LR L R Rl e R
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AR B AL A G 6 7 T A0k o4 1 T2 B AL TR R A R R G 2 — T L T A
RPETHE R i 0 Al o 5 1] ) AT B R B TR A A L DT B AR AR R e At
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R A X N T B A i e R I 5 A e X Al 7t e ) B A T B

k8 ANTAERF =)L

- e)) 2 3 )
S i — —
AL A LT Al PR AR Al A B R AR Al = A AR Al
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Can Digital Transformation Improve the Quality of Enterprises’ Export Products?

ZHU Shuyjin'  SHEN Zhixuan' DUAN Fan®
(1. Hunan University, Changsha, China;
2. Chinese Academy of Social Sciences, Beijing, China)

Abstract: This paper adopts textual analysis to construct an index of digital transformation of enterprises and em-
pirically examines the impact and mechanism of digital transformation on the quality of enterprises’ export products.
The research finds that: (1) Digital transformation significantly improves the quality of enterprises’ export products, and this
conclusion still holds after considering the endogeneity issue and conducting a series of robustness tests; (2) The mechanism
analysis shows that digital transformation promotes the quality of export products by improving enterprises’ manage-
ment efficiency and the level of human capital; (3) Heterogeneity analysis reveals that in enterprises with higher man-
agerial power, high- and new-tech enterprises, and capital-intensive enterprises, the promoting effect of digital trans-
formation on product quality is more pronounced; (4) Further analysis indicates that digital transformation can reduce
the transportation and information costs between enterprises and their export destinations, but the economic scale of
the export destinations does not affect the effectiveness of digital transformation. This study uncovers the impact and
mechanism of digital transformation on the quality of export products. It provides micro-level insights for breaking the
deadlock of Chinese enterprises being locked in at the low end of the global technology chain. This has significant poli-
cy implications for enhancing the international competitiveness of exporting enterprises and reaping the benefits of the
digital economy.

Keywords: Digital Transformation; Export Product Quality; Management Efficiency; Human Capital
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