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Development of Digital Economy and Reshaping Business Environment

—A General Analytical Framework Based on Fair Competition

LIU Cheng XIA Jiechang
(Chinese Academy of Social Sciences, Beijing. China)

Abstract: In order to adapt to the development of digital economy, the construction of business environment also
needs to shift from offline to online. Based on the perspective of fair competition, this paper integrates online and off-
line markets and their competitive relations into the general analytical framework of business environment, and focuses
on three aspects such as the standardized development of online markets, the fair competition between online markets
and offline markets, and effects of online markets on the overall business environment. The paper finds that: Firstly,
the online market has formed a new business ecosystem. The platform has changed the relationship between govern-
ment, market and enterprises, obtained platform access rights and online rule-making rights, implemented monopoly
and anti-competitive behaviors, and been in a tax business environment differing substantially from that of traditional
economy. Secondly, the online market affects the business environment of the offline market. The success of digital
enterprises in cross-industry operations is largely due to the low compliance requirements, which is unfair for offline
enterprises. The vague definition of property rights of online products and services damages the intellectual property
rights of offline markets to some extent. The rise of online rating and online reputation has broken the mechanism of
offline reputation such as public praise, chain stores and time-honored brands. Thirdly, the digital economy itself has
become part of the overall market business environment, which includes general and critical infrastructure, transaction
costs, security, etc. The conclusions have certain policy implications for constructing and optimizing the fair competi-
tion business environment in the digital economy era.

Keywords: Digital Economy; Fair Competition; Business Environment; Online Market
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