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Quality of Life for Urban Residents: Stability with Worry
—Report on Resident Quality of Life in 35 Chinese Cities (2019)

Research Center for Urban Quality of Life, NIEE

Abstract: In 2019, The Quality of Urban Life Research Center under the National Institute for Economic Experi-
mentation (NIEE) continued with its survey of the quality of life (QOL) in 35 Chinese cities. The survey results show
that the consumer confidence index of 35 urban residents in 2019 is 138. 39, between the critical point (100) and confi-
dence (150) and higher than that in 2018 (115. 48) ; The weighted average of the satisfaction index for education quali-
ty is 67. 04, between the critical point (50) and satisfaction (75), slightly lower than the level in 2018, 69. 37; the
weighted average of the health satisfaction index is 56. 99, between good (50) and very good (75), and lower than the
level in 2018, 64. 48; the weighted average of the medical service satisfaction index is 62. 80, lower than the level in
2018, 65.31. The survey results show that in the future, the Chinese government should further release institutional
dividends and policy dividends, stimulate the vitality of microeconomic entities, accelerate economic transformation
and industrial structure upgrading, innovate and improve macroeconomic regulation and control measures, stabilize
economic growth, and continuously improve the quality of economic growth and the level of public services such as ed-
ucation and medical services, in order to lay a solid economic foundation and provide strong institutional guarantees
and policy guarantees for the improvement of residents’ physical and mental health and quality of life.

Keywords: Consumer Confidence; Education Quality; Health Level; Medical Service
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