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Research on the Efficiency of

Family Communication in Zeng Guofan’s Period of Beijing Official
Shi Lei,Fan Weijie , Yang Decai

Abstract; Communication efficiency is the key to understand the information interaction ability of
organizations, and then the key to understand social organizations and national governance. Although there
are some researches on long-distance communication in traditional society, it seldom involves folk
communication and less evaluates the communication efficiency. By gathering Zeng Guofan’s family letters,
this paper systematically combs Zeng Guofan’s family communication situation in the period of Beijing
officials, and uses two indicators of letter loss rate and sending receiving time to evaluate the efficiency of
folk communication in the traditional era. It is found that the loss rate of letters in Zeng Guofan’s “period of
Beijing official” is relatively high at the beginning, but it continues to decline in the later period. The main
reason is that from Beijing to Changsha, more formal system such as zhechai and titang are used, and from
Changsha to home, more “family and domestic service” are used. The result of Zeng Guofan’s “period of
Beijing official” family communication time regression shows that with the passage of time, more skilled and
optimized use, the communication efficiency of Zeng’s family is higher. It is concluded that the low
efficiency of civilian communication in traditional society can be attributed to the low number of
frequencies, the low degree of urbanization and the inability to be closer to the formal system, which may
be helpful to understand the organization mode of traditional society.
Keywords: Communication Efficiency, Zeng Guofan, Family Letters
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